
Our 30 year countdown began this year! Over the past 29 years we have continued to provide 
a “Path to a Brighter Future.”

our community. SAYS shapes the future 
of Florida’s at-risk youth by providing 
coaching, counseling and care in our 
family style therapeutic group homes and 
outpatient community services. 
 On March 22nd, SAYS held a 
groundbreaking ceremony to celebrate 
our 4th home and growth of our SAYS 
family. We receive referrals every day for 
our residential group homes; many have 
suffered some kind of trauma, abuse, 
neglect, or significant loss. Most are in the 
foster care system and they all need a place 
to heal. Our staff and volunteers create 

that place. The average length of time an 
employee stays with a company is just at 4 
years and even lower for those in the social 
services field. During our almost 30 years 
of service we have had a dedicated team of 
passionate people giving their hearts and 
endless time to making a true difference in 
the lives of the children we serve. 
 It is my honor to know and work with 
some of the most dedicated people I have 
ever met. Please check out page 4 for a list 
of our long-term SAYS family members.  

Schuyler Siefker 
Executive Director, St. Augustine Youth Services 

We are counting 
down the days 
to our 30th 
anniversary 
of serving 
children. In 

February 1989, SAYS opened its first two 
homes on 50 Saragossa Street in downtown 
St. Augustine. We have since grown from 
serving 18 children in 1989 to helping nearly 
800 children in 2017. 
 Over the years, SAYS has stayed true to 
its mission while expanding its reach and 
services to meet the growing needs of 

TalksSAYS

SAYS’ Youth Serves as  
Congressional Ambassador  
This February, One Voice IMPAACT selected a group of teens from its local sites 
across the state to visit the Florida State Capitol during its legislative pre-session 
and session to meet with legislators, tour the chambers, and engage in other fun 
educational events. 
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Among the teens selected was 15-year old 
Walker, a current member of our  
SAYS family. 

Walker (6th from left) along with his fellow teens in Tallahassee.

SAYS
Director

 Walker spent an entire week in Tallahassee 
serving as a congressional messenger.  
Every day he woke up at 6 a.m. to begin his 

duties; delivering 
messages 
to political 
representatives 
during the 
congressional 
session. 
 While there 
he was also 
able to tour the 
historic sites and 
participate in a 
mock lawmaking 

session with other students. 

 For Walker, this type of responsibility 
and hard work is second nature. An 
excellent student, athlete, and member 
of ROTC, he recently stopped pursuing 
track stating “I had to pull myself out of 
it because my grades were not where I 
wanted them to be.” 
 Serving as a page at congress is one of 
many impactful experiences Walker notes 
during his time at SAYS. 
 When asked how he has changed 
during his time with us, he says “I’ve 
changed a lot. I’ve definitely gotten more 
mature and more disciplined. Now, if 
something tiny happens that causes 
conflict it doesn’t really phase me.”
 We’re so proud of you, Walker!

Help Us Reach Our Goal 

& You Can Help Up to  
17 Kids Gain a  
New Home!

Check Out the Insert to 
Learn How You Can Be 
a Hero in 2018 



Jackie (retired college dean) and David (retired Social Security 
Administration investigator) Bowen have been mentors with SAYS since 2014. 

Their first experience with SAYS was 
unusual. After working with a boy for one 
week, a judge from his county decided to 
send him home. 

Fast forward to August of 2016, the 
Bowens’ returned to SAYS and were 
assigned to Keyon in our Big Boy House. 
They faithfully visited him each week. 
Even if Keyon was grounded, they would 

come and do an on-grounds activity. 
When they had to be out of town to visit family, they would call or send letters to keep their 

connection strong. They took Keyon out to eat—his favorite activity—and took him boating and 
horseback riding. They visited many of the historical sites in St. Augustine together. 

Keyon went to Jacksonville and Jackie & Dave continued to visit him there. They remained 
with him through all the placement changes and received permission to personally 
transport him.

The first place he wanted to go visit was SAYS. Keyon had stayed in regular contact with us 
and we were so glad to reconnect with him. 

During the past year and a half, they have mentored and tutored Keyon. Jackie handles 
Keyon’s math and word problems while Dave handles his geography questions.  

“We have gotten as much out of this as he has. We have learned so much about the 
system and the many challenges of kids in foster care,” says Jackie.

Mentor/Volunteer Spotlight 
Jackie & David Bowen

Joey Higley 
Brings Boy Scout 
Selfless Service  
to SAYS
Joey Higley and Eagle Scout Troop 
225 recently left their mark on our 
SAYS campus with an entire outdoor 
gaming set-up! 

Creating the new additions was no small 
feat. With the help of our SAYS kids and 

youth counselors, the troop spent 
their Saturday afternoon digging, 
constructing, and placing the 
individual game pieces. 

From a giant chess board built out 
of wood and brick to customized 
corn-hole boards, the new games 
serve as a fun and healthy outlet for 
our kids. 

Thank you, Joey, for your 
generosity and hard work. Your legacy has 
already brought so much joy to our campus!

SAYS Boys’ Art Gallery

SAYS Boys’ Snapshots



Targeted Case Management (Established 2017)

Provides mental health care coordination helping youths 
(boys and girls) and their 
families navigate the mental 
health systems of care. 
Working closely with families, 
the TCM:

Transitional Life Coaches (Established 2017)

Supporting Youths (boys & girls ages 16-21) in St. Johns, 
Flagler, Putnam and Volusia counties dealing with mental 
health related conditions.

Coaches provide care coordination and supportive services 
as youths transition to adulthood. They help youths 
overcome and manage life challenges, including:

¡  Housing

¡  Educational Needs

¡  Employment

¡  Medical & Behavioral  
 Health Concerns

Comprehending Today’s Children Mental Health Predicament   

How SAYS is Helping Florida Youths  
in Crisis Move Beyond Trauma   

Mental health is in the news 
lately... in a BIG way.

Why the Increased Interest? Even 
before high profile events brought 
children mental health issues into 
mainstream conversations, medical 
professionals had reported on an 
acute health crisis happening in our 
nation’s youth.
 
What’s the Cause? The blame is passed 
around to every possible cause: Parenting, 
expectations, society, laws, schools, toxins, 
and genetics. 

Where does the truth lie? The problem 
is, there is no one answer that fits every 
situation. Every individual has a unique 
experience that can drive expression of 
mental health conditions. Knowing how all 
these factors may affect a person is virtually 
impossible.

by Dr. Laurie Truog, M.D. | Board Certified in Child & Adolescent Psychiatry

 One person may experience significant 
trauma and have a severe emotional 
reaction to it, while another seems to 
process the event much more easily. 
We cannot know how experience, 
temperament, resiliency and genetic 
makeup may affect someone’s mental 
health. 
 We do not live in a vacuum. We’re 
affected by our environment over time. For 
example, exposure to electronics and even 
certain dietary trends make many people 
increasingly irritable and moody. But, 
this is not the case for all people.

How do we help individuals dealing 
with mental health conditions, when 
we don’t know the underlying cause 
or multitude of interwoven causes? 
 We look at multidisciplinary 
treatment. What does that mean? It 
means that just giving medication, 
or just talking to a therapist, or just 
changing our diet cannot be enough. 

We need to consider all the aspects of 
life that can have a potential impact, and 
support positive changes in those areas. 
 If everyone in my family had depression—
but I also was bullied in school—it’s not 
enough to treat my depressed mood with 
medication. I also need to build resiliency 
factors in therapy and address interpersonal 
dynamics in the school setting. 
 Seeking professional help to explore and 
consider these factors is the first step to 
helping understand mental illness. 

UP TO 1 IN 5 CHILDREN (AGE 3 - 17) 
EXPERIENCES A DIAGNOSABLE MENTAL, EMOTIONAL 

OR BEHAVIORAL DISORDER IN A GIVEN YEAR

THE CENTERS FOR DISEASE CONTROL AND PREVENTION REPORT: 

êêêêê
Family Support Services 
of Northeast Florida 
awarded all three of our 
residential group homes a 
5-Star Rating for 2017.

Updates & details of the programs & services 
SAYS provides that help shape the future of 
Florida’s youth.

Residential Group Homes (Established 1989)

We provide two specialized programs in our 3 Residential 
Group Homes.

Community Services
In addition to our residential program, we provide a number of services within surrounding counties. 

Mobile Crisis Response Team (MCRT) (Established March 2015)

We launched MCRT to help reduce an alarming increase of involuntary children hospitalizations (Baker Acts) in the St. Johns 
County area. Here is MCRT’s community impact as of February 2018.

Therapeutic  
Boys Ages 6 - 17

Each of the 20 Boys receive 
weekly intensive mental 

health services:

2 Hours  
Individual Therapy

1 Hour  
Group Therapy

2 Hours  
Social Skills 

Pre-Independent Living  
Boys Ages 14 - 17

Each of the 10 Boys in this  
program weekly receive:

1 Session  
Individual Therapy

1 Session  
Group Therapy

5 Sessions  
Independent Living/ 

Social Skills

Homes set up like family homes. Boys “hang out” in the 
living room. Eat together as family in the dining room. Enjoy 
outside areas to play games, ride bikes and swim in a pool.   

240
Children Referred in 2017. 

46  
Served in 2017

47
Youths 

Supported by 4 Coaches 

June 2017- March 2018

4th Home (Opening Soon) 

Will Allow SAYS to Support  

Additional

12 to 17
 Children Annually 

Lorri Thompson 
Only Community TCM in  

St. Johns County 

Safety Assessments conducted on children 

experiencing behavioral crisis events

Savings due to 

MCRT interventions
Children diverted from hospitalization 

799
$2,546,700653

of Children not Baker Acted82%

¡  Identifies child’s mental  
 health related needs

¡  Develops care plan 

¡  Advocates for youth within  
 care provider network 

¡  Monitors the child’s progress 

Nearly 800Children  
(Boys & Girls) Supported by SAYS in 2017 



SAYS Upcoming Events & Fundraisers

Bob Conroy Fishing 
Tournament Held in March
Randy Harris coordinated the 14th Annual 
Bob Conroy event.

Santa Run Recap
The 6th Annual Santa Suits 
on Loose 5k Run/Walk/
Jog soared to new heights 
thanks to our generous 
2017 sponsors. Bozard Ford 
Lincoln and Island Doctors 
contributed to the $27K 
event proceeds that directly fund 
our SAYS programs. This year, 
plan early and save. Registration is now live for Santa Suits 2018 at 
racesmith.com for only $20.

Hagan Ace 
Hardware on US-1 
Held their RoundUp campaign 
for us in February and raise 
over $1,000.

Register for Chip in for Youth  
Before April 27
We are selling daily passes for  only $50 to  
THE PLAYERS. 

50% of proceeds go back to SAYS. 

Tickets can be purchased at www.chipinforyouth.com  
using code SAYS

Tradewinds Auction

The 26th Annual SAYS Holiday Auction hosted by Tradewinds 
brought in a record $14k. 

Thank you to our auctioneers, bidders, bands, and generous local 
businesses for donating hundreds of great items. 

Mark your calendars, this epic night of bidding and bands will 
return on November 18th, 2018. 

Have You Visited SAYS Lately? 
Schedule a tour of our beautiful campus!  
Email ChelseaR@sayskids.org for more information

28 years and Over 

Carl Simone

James Damaini

Pam Young 

Schuyler Siefker

 10-25 Years 

Susan Zitsman 

Rick Testasecca

Lisa McPhillips

Renee Marcey

Janet Riley – Dalton

Ron and Paula Sullivan

Kevin Mc Duffie

Lillian Antoon 

Dennis Maneja

Brett and Leanora Hardwood

Ambria Page

Helen Arbit 

Donna Bellamy

Daniel Dolph

Jeanie and Eddie Moeller

Billy and Charlene Griggs

Katharine Tooley

Emma Hayes

Zoe Vermillion 

Jeremy Thompson

Anneva Jorden

Sylvia Shannon

Dr. Paul Sivanta

Dr. Solloway

Dr. Filippi

Donna Walker

Ben Baker 

Vickey Calestibitta

Josie Bokowski

James Thornwell

Richard Dion 

Michele Hollister

Destin Hardwood

 5 Years 

Jackie Bellamy Cross

Dominque Devine

Robin Burchfield 

Mamie and Sylvester Gostynski

Deon Young

Don and Sharon Lee 

Keaton Lofton 

Sean and Maria Meehan

Jo Ann Crapper

Marietta Basco

Louis Preziosi 

Kevin and Misty Klemmedson

Dedictated SAYS Family Members Caring  
for Our Children 5 to 29 Years

Event Date: Saturday, June 9, 2018 

Mandatory Captain’s Meeting: June 8

Cornhole Tournament: June 8

Location: St. Augustine Boating Club 

First, second and third place cash prizes  
and trophies go to fishermen for redfish,  

flounder and trout.

$30 to Register.

For Registration & Sponsorship  
Information, Contact:  

Join Us This July  
to Help Spruce Up  
the SAYS Campus

Chris Thierrien  
Event Chair 

(904) 669-4568  

Chelsea  Reppin  
Event Coordinator 

(904) 829-1770

We need volunteers to help revamp rooms,  
landscaping and more

Call Chrissy or Chelsea at (904) 829-1770  
For More Information

Photo Credit:  
Steve Parr Photography 

St. Augustine Fashion Week  
Donated half their proceeds to SAYS. 


